
 56

 
 

 
 
 
 
 
 
 
 

Appendix D 
 

E911 Call Procedure 

Appendix D:  E 911 Call Procedure

Washington State FCC Certification Renewal & Supporting Documents



 57

Appendix D:  E 911 Call Procedure 
 
Sprint uses a system for incoming emergency calls that automatically and immediately transfers the relay 
user to the nearest Public Safety Answering Point (PSAP). Sprint considers an emergency call to be one in 
which the user of the relay service indicates they need the police, fire department, paramedics, or 
ambulance. The following steps will be taken to connect the caller to the correct PSAP: 

• The CA, when told by a TTY/ASCII user (non-voice) that an emergency exists, will hit a “hot key”.  

• The CA’s terminal sends a query to the E911 database containing the caller's geographic area 
ANI.  

• The database responds with the telephone number of the PSAP that covers the geographic 
source of the call, and then, automatically dials the PSAP number, and automatically passes the 
caller’s ANI to the E911 service Center. 

The CA remains on the line until emergency personnel arrive on the scene unless previously released by 
the caller. The CA also verbally passes the caller’s ANI onto the E911 Center operator. If the inbound relay 
caller disconnects prior to reaching E911, the CA will stay on the line to verbally provide the caller’s ANI to 
the E911 Center operator. 

When a CapTel user dials 9-1-1, Sprint will route the call directly to the most appropriate PSAP. The 911 
PSAP Center will receive the caller’s Automated Number Identification and Automated Locator 
Identification. If the call is disconnected, the 911 Center will call the CapTel user back. 

If a CapTel user had only one line connected to their CapTel phone, captions will not be engaged on the 
call.  A prompt on the phone will instruct the CapTel user how to communicate with the 9-1-1 Center to 
request Voice-Carry-Over communications to begin.  The PSAP would be engaged in typing directly to the 
user, and the user would be able to speak to the 911 dispatcher. 
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